
 

  

 

   
 

SPECIFIC CONDITIONS  

FOR THE OLINTV SERVICE 

 

 
 

1. Object and Parties 

These General Terms (hereinafter, the “General Terms”) apply exclusively to the contracting of the PACK OCIO, an Internet-delivered 

package available on the ZAPI platform (hereinafter, “ZAPI”) provided by PLATAFORMA MULTIMEDIA DE OPERADORES, S.L. 
(hereinafter, “PMO”) through the promotion offered by Olivenet Network, S.L. (hereinafter, the “Service”), whether contracted 
independently or together with other services. 
 

2. Definition of the Service 

2.1 The PACK OCIO grants access to receive the following channels via the ZAPI platform: Eurosport 1 HD, Eurosport 2 HD, Discovery 

Channel HD, Selekt, Mezzo, Mezzo Live, La Liga Hypermotion 01, La Liga Hypermotion 02, La Liga Hypermotion 03, Primera REF. 
2.2 The PACK OCIO requires an active OLIN TV subscription. 
2.3 The content of said catalogue may be modified by OLIN at any time, with 30 days’ prior notice. 
 

3. Payment Obligation for the Service 

3.1 The Customer shall pay for the Service from the moment it becomes available to the Customer, regardless of whether the Customer 

has connected the necessary equipment and/or used it. 
3.2 Unless the Customer cancels their subscription to the Service, it shall be understood that the Customer authorizes the charge to 

their bank account. 
3.3 Billing for the Service shall be monthly, according to the Customer’s billing cycle, and for the full amount without proration for the 

date of activation or cancellation. 
3.4 If the subscription was made under a promotion, the Customer expressly accepts a minimum commitment for the duration of the 

promotion. If the Customer breaches the commitment period, OLIN may claim the full amount of the discounts enjoyed under that 

promotion. Complete information on active promotions is available on the website during the promotion period and the Customer 

accepts responsibility for reviewing them in full. 
3.5 The Customer acknowledges being aware of the current terms of the Service’s various rates and the devices compatible with  the 

Service, which may be consulted at any time on Olin’s website www.olin.es. 
3.6 Olin may modify these General Terms in accordance with what is defined in the Television Service General Terms and Condit ions. 
 

4. Cancellation of the Service 

4.1 Cancellation. The Customer may cancel their subscription to the Service at any time. 
4.2 From the moment the cancellation becomes effective, the Customer will no longer have access to the Service. 
4.3 A full month will be billed, regardless of the date of termination of the Service. 
4.4 To cancel the subscription, the Customer must contact Olin, which will effect the deactivation of the platform. 
 

5. Conditions for Use of the Service 

5.1 The Customer must maintain an active OLIN TV subscription. 
5.2 The Customer agrees not to use the Service for public exhibitions. 
5.3 The Customer may view catalogue content within the territory of Spain and under the required technical conditions. 
5.4 The number of devices on which the Customer may view content simultaneously is two, regardless of the subscription contracted. 
 
6. Right to Unilateral Suspension of the Service 

Olin may act in accordance with the clauses set forth in the general contracting conditions of the television service. 
 
7. Exclusions and Prohibitions 

7.1 The Service is provided solely for the Customer’s private use; resale and/or distribution of the Service is prohibited, as is sharing it 

with persons outside the Customer’s household. 
7.2 The use of the Service in public premises, for collectives, homeowners’ associations, or any other use not permitted under these 

negotiated conditions is expressly prohibited; such uses may be contracted under specific corporate agreements. 
 
8. Amendment of the General Terms 

8.1 Olin is entitled to unilaterally amend these General Terms at any time, provided it notifies the Customer at least one month in 

advance of their application. 
8.2 If the Customer does not express opposition within that period, it shall be understood that the Customer accepts the new terms in all 

respects. 



 

  

 

   
 

 
9. Customer Service 

Olin provides a Customer Service department to obtain further information or assistance that the Customer may require at any time in 

relation to the Service. 
 
10. Creditworthiness Check 

Prior to contracting, we inform you that we will consult your solvency in common credit information systems (e.g., BADEXCUG, ASNEF, 

Experian or Equifax), in accordance with Organic Law 3/2018 of 5 December on the Protection of Personal Data and guarantee of digital 

rights. This check is one element in the analysis of the contracting request, which also takes into account other variables depending on 

the sector, whether you have debts with other companies in our group, or the risk of fraud. If the analysis is negative, your contracting 

request may be rejected and you have the right to request a manual review of your case. 
11. Communication of Default Data to Common Creditworthiness Files 

In the event of failure to meet your financial obligations punctually, resulting in a certain, due and enforceable debt, and based on 

OLIVENET NETWORK, S.L.’s legitimate interest under applicable law, your identifying data and the data relating to the outstanding debt 

will be communicated to the entities responsible for common credit information systems (e.g., BADEXCUG, Experian, ASNEF or Equifax, 

Judicial Incidents File, etc.), in accordance with the provisions in force on credit information systems. For additional information about 

our legitimate interest, please consult dpd@olingroup.es. 
 

 

 


